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	PROFILE STATEMENT



Over the last few years I have developed myself in the financial and pension sector, working actively and permanently in the development of functional enhancements and optimization of control processes collaborating with operational areas and data-focused teams to solve problems and develop solutions.
I have demonstrated my creativity, enthusiasm, motivation for teamwork, problem- solving skills, high capacity of adaptability and leadership.
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	WORK EXPERIENCE



AFP Habitat, Santiago, Chile	    	          					         
Project Supervisor of Collection and Lags (Xinerlink)				        May 2019 – Present
· Ensuring the service compliance of external resources.
· Planning and monitoring the process of identifying lags.
· Monitoring the manual collection conciliation process. 
· Developing control and management tools to the monthly achievements compliance.
· Performing analysis of data and trends to proactively deliver insights about operational performance, and drive improvements.

Management control analyst (Xinerlink)					       	        Aug 2018 – Apr 2019
· Designing and implementing new methodologies to implement enhancements in collection area. 
· Calculating and analyzing key performance and risk indicators.
· Collecting and defining of critical processes.
· Developing functional enhancement. 


AFP ProVida, Santiago, Chile	    	          					         Jan 2018 – Jun 2018
Operational Analyst (Project for 6 months)
· Calculating and analyzing key performance indicators of Profits area.

Citi Group, Santiago, Chile			          				                   Jan 2017 – Sep 2017
Regional Business Analyst
· The management task and responsibilities associated with the planning directing coordination and support of running a technology department.
· Formulating policies managing daily operations and planning the use of resources.
· Analyzing and controlling the technology budgeting regional.
Asociación de Aseguradores de Chile A.G., Santiago, Chile			        Aug 2009 – Apr 2016
Control Analyst and Services
· Monitoring and controlling deadlines for pension payments regulated by the Pension Superintendence.
· Performing root cause analyses on key problem areas.
· Calculating and analyzing key performance indicators. 
· Maintaining and analyzing databases for reporting.
· Delegating tasks to insurance adjusters.
· Managing requirements for Market AFP.
· Collecting and defining of critical processes.


	EDUCATION & CERTIFICATIONS



[bookmark: _gjdgxs]ESC Toronto									        Jun 2016 – Aug 2016
English –Business communication Level 8-10

Instituto Guillermo Subercaseaux, Santiago, Chile		          	                      Mar 2014 – Dec 2015
Technical administration of financial companies

BST Corp, Santiago, Chile									Sep 2007
Leadership & Communication, Advanced Excel, Advanced Access



	Professional Skills



· 5+ years of experience in data, reporting, and analytical problem solving
· 2+ years using SQL and strong Excel skills.
· Experience leveraging knowledge across multiple programs, stakeholders.
· Experience working within operations ecosystems.
· Presentation experience - building & delivering leadership presentations.
· Experience with data visualization tools.




